
Diagnostic Form
Pulsafeeder, Inc.
2883 Brighton Henrietta TL Road
Rochester, New York, 14623
Attn: Technical Services
Telephone (716) 292-8000 Fax (716) 424-5619

Company Name: Serial #

RMA#: Date:

Contact Name Model #:

Ship To Address: Billing Address:

State the problem, including all symptoms:

Cycle power and record the following:

Power In: OK o Fail o Circuit: OK o Fail o

Analog In OK o Fail o RAM OK o Fail o

Modbus OK o Fail o EEPROM OK o Fail o

Leak Det. OK o Fail o Motor OK o Fail o

Level Switch OK o Fail o

Motor Temperature OK o Fail o

Drive Temperature OK o Fail o

Battery OK o Fail o
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What area did the problem fall into:
(Refer to Bulletin No. IOM-PS-DLCM-0101-Rev D, Section 11 – Trouble Shooting Guide)

Check the one that applies:
o Menu o Analog Output

o Display o Alarm Relay Output

o Power o Manual Adjustment Knob / DLCM Internal Drive Motor

o Pulsar DC Motor o Keypad

o Alarm Relay o Batch Operation

o Analog Input o Calibration

o Pulsalarm o Units

o Level o Serial Communications/Digital Mode

o Tachometer o Miscellaneous

Did you try the suggested solutions? o Yes o No

If Yes what happened:
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